1720 Broadway, 3" Floor
Oakland, CA 94612

el T Bay Paratransit ——

SERVICE REVIEW ADVISORY COMMITTEE MEETING

12:30 pm to 2:30 pm
Tuesday, June 3rd, 2008
MTC Auditorium, 101 8th Street, Oakland

AGENDA
TOPIC

SRAC Roll call and introduction of individuals present

Approval of SRAC Minutes (Attachment 1, Minutes from March
4™ 2008)

Public Comments (This is an opportunity for members of the
public to comment on items not on the agenda. No response
from staff, other than clarification of East Bay Paratransit policies,
or SRAC action will be taken on any public comments.)

Discussion on a Transition Plan for conversion to an interview-
based certification process (Attachment 2, Transition Plan)

Report from the East Bay Paratransit Broker:

. Review of the use of standby scheduling

. Recent upgrade to East Bay Paratransit’s scheduling software
MDT/AVL pilot project status

PAPCO'’s recommendation to the ACTIA Board about Gap
Grant Funding (Attachment 3, complete list of Gap Grant
requests)

Report from SRAC Members

Next SRAC meeting date and agenda

TIME
12:30 pm
12:35 pm

12:40 pm

12:55 pm

1:35 pm

2:10 pm

2:25 pm
2:30 pm

Phone: (510) 287-5000 or Fax: (510) 287-5069



Please refrain from wearing scented products to this meeting.

This is a public meeting. Speakers are permitted up to three minutes each. The BART stop
is the Lake Merritt Station located between 8™ and 9™ Streets near Oak Street. AC Transit
bus Lines 88, 59, 11 & 62 serve the Lake Merritt BART station. Agenda materials will be
provided in appropriate alternative formats, or disability-related modifications or
accommodations will be made to enable participation in public meetings. Please send a
written request, including your name, address, phone number, and description of the
requested materials and format, or aids requested to Mary Rowlands, East Bay Paratransit
Coordinator, 1624 Franklin Street, Suite 911, Oakland, CA 94611. (Phone 510 893-5949).
Written requests will be honored for the calendar year in which the request was made, but
must be renewed after January 1 for the next calendar year with the same information listed
above.



