Appeals Process
If your request for Reasonable Modification/Accommodation is denied, you have the right to appeal. You will be send information via US Mail with your denial letter. A panel consisting of an AC Transit Accessible Services Representative, a member of the AC Transit Accessibility Advisory Committee and an AC Transit Customer Relations Representative will hear the appeal.  The appeal date and time will be established based on the availability of the 3 member panel and within calendar 21 days of the date of the appeals request. 

The panel will meet and make a decision based on information from the appellant, ADA regulations and exceptions to the rule spelled out in the regulation. These exceptions include when the modification/accommodation would cause a direct threat to the health or safety of others, would result in a fundamental alteration of the service, would not actually be necessary in order for the individual with a disability to access the entity’s service, or (for recipients of Federal financial assistance) would result in an undue financial and administrative burden.
